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Ordering Halal Food at QEII Hospital 
 

 
We can give you Halal food. 
Tell a nurse or nutrition staff about your Halal diet. 
This helps you order the right meals. 

 

You can order two types of Halal food 
1. Halal certified food 

These meals are: 

• Made and cooked outside the hospital  
Note: The QEII Kitchen is not Halal certified 

• Sealed before they arrive 

• Heated before we give them to you. 
 

2. Halal by ingredient 
This means: 

• The meal is made with Halal ingredients 

• The food is made in the QEII Kitchen  
Note: The kitchen is not Halal certified 

• The food may be heated or served near non-Halal foods. 
 

Not sure which one to choose? 
 

• Ask a nurse or nutrition staff.  

• They can help you choose the right option. 

 

  

QEII Allied Health, Nutrition and Dietetics 



Page 2 of 2 
 

 

How to order meals 
To order food, you will need: 

• Your name 

• Your Patient ID  
Note: This is your UR or MRN number on your hospital wristband 

• Your date of birth. 

Option 1 – Patient App (CBORD)  
 

• You can order all Halal certified meals on the app. 

• Scan the QR code to download the  
CBORD Patient App on your phone or device. 

• The app will only show meals that match  
your Halal Diet. 

 

Option 2 – Call Centre 
 

• Phone 3845 7770 on your own phone. 

• Or dial 7770 on a hospital phone, if you do not have a phone. 

You can order: 

• All Halal certified meals 

• Halal by ingredient hot meals, desserts, drinks and snacks. 
 

Option 3 – Talk to a nurse or nutrition staff 
 
Talk with a nurse or nutrition staff if you need  
help to order your meals. 

 
 

More information  
Go to our website for more resources about the CBORD Patient App, visit 
metrosouth.health.qld.gov.au/patients-and-visitors/staying-in-hospital/order-meals-with-a-
patient-app 
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