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Unit Overview

The Neonatal service is a purpose-built nursery with a
total of 20 beds with family facilities. The aim of the
neonatal unit is to provide holistic, evidence based and
coordinated care which is family centred and for the
patients in the Logan catchment area. A
multidisciplinary team provides care to the neonate and
the team is dedicated to achieving safe and optimal
outcomes for the neonates.

The Neonatal Service provides specialised
multidisciplinary neonatal inpatient services for sick
and/ or preterm neonates at Logan Hospital in the
Logan-Beaudesert catchment area. The Neonatal
Service operates as a comprehensive Level 4 service
as defined by the Clinical Service Capability
Framework (CSCF) for Public and Licensed Private
Health Facilities v3.2 Logan Hospital, Metro South
Health (Queensland Government (2019). The Neonatal
Service has variance above Level 4 CSCF, and
currently undergoing redesignation planning and
commenced training to upskill staff for providing care
aligned with CSCF Level 5 standards, and it supports
Level 5 CSCF Maternity Services.

They utilise a shared governance structure with
Nursing and Midwifery Director of Women’s and
Children’s Services, and Director of Obstetrics, and
Gynaecology, and Director of Children’s and Neonatal
Services.

Benefits of undertaking a graduate
program in neonatal services at
Logan

Neonatal graduates undertake a suite of blended
learning programs for nurses comprising theoretical
learning and practical learning undertaken in the
clinical setting.

Neonatal Inpatient Unit neonatal transition support
program’s aim is for neonatal high dependency care
and offers a structured 12 to 24 months process
through which core knowledge and skills are
developed. Successful completion of all requirements
enables graduates to articulate to tertiary credit to
many post-graduate studies.

Past neonatal graduates are now working as registered
nurses in neonatal service at Logan.

GRADUATE PROGRAMS
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Our neonatal graduate program promotes the
development of confidence in clinical practice
through provision of structured clinical learning
and exposure. We believe in creating optimal
learning environments for our graduates,
promoting opportunities to progress practice
and support career development.

Support is provided by the Nurse Educator,
Clinical Facilitator, Nurse Unit manager and
Clinical Nurse Consultant along with other
clinicians in the unit.

Structured supportive program includes:

Orientation

TSP/ specialist training

Study days

Unit support

Clinical supervision shifts, assessment
and feedback.

All TSPs have been developed to provide a
co-ordinated and consistent approach to the
provision of clinically focused, post registration
continuing professional development to
support the extension of theory to practice.
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Closing the Gap

We ensure equity of access for First
Nations peoples by aligning with the
action plans and strategies setoutin
the MSH First Nations Health Equity
Strategy.

Equity of access

We provide inclusive and
responsive care, recognising
the diverse needs of the people
in our community and the
complex and varied social
determinants of health.

MSH consumers and

community are at the

centre of everything
we do.

Continuous improvement
Our people are supported and
encouraged to evolve our ways of working
iteratively and sustainably within a
culture of continuous improvement.

Data driven and
evidence informed

Decision making s person-centred,

based on bestay
research.
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COMPASSION

We care for one another
and ourselves with
empathy, kindness and
support

team/graduate-programs

Engaged people

We create an environment which enables

our people to deliver world-class health
“ services and ensures they are valued,

respected and supported to achieve their

full potential.

Metro South together
Working together as “one Metro
South” to make integrated service
planning decisions which deliver
high-quality care, at the right place,
atthe right time and by the most
appropriate practitioner.

ollaboration across the
health system and social
care system
We form trusted and valued
partnerships outside of MSH to deliver
connected services for consumers
across the broader health and social
care system.
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ENGAGEMENT

We are one team
environment of safety,  working together to
civifity, and inclusion. achieve our best
outcomes.




