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Palliative Care Unit
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Unit Overview

The Palliative Care Unit (3C) focuses on the
management and care of patients who have chosen
to take a comfort approach pathway vs a curative
approach. It is important to note that palliative care
encompasses patients at many different places in
their journeys across all five phases as determined
by Palliative Care Outcomes Collaboration
assessments. The unit is a 14-bed acute care unit,
and our patients range from those in crisis with
complex symptomatology who may require acute
interventions (paracentesis, blood transfusion, high
flow, medication rotations) and then may discharge,
to patients who are in the terminal phase and remain
on the unit for end-of-life cares.

Our consumers with life limiting conditions may have
pathology from a broad range of medical conditions

such as cardiac, respiratory, neurological, endocrine
and gastroenterology. We provide a multidisciplinary
team approach to support maximising quality of Life

and is supported by specialist palliative care medical
and allied health teams.

Benefits of undertaking a graduate program in
Palliative Care:

* Professional Growth: Work with experienced
nurses who are dedicated to mentorship and
professional development. Build confidence in
communication skills and develop therapeutic
relationships. Developing specialist skills in caring for
consumers with life limiting conditions, understanding
burden vs benefit of treatment.

» On Going Training: Access to latest palliative care
initiatives and ongoing education and training
opportunities.

» Supportive Environment: Be part of a team that
strives to embody compassion, collaboration,
kindness, and teamwork who aim for continuous
improvement.

» Experience: From consumers who are
experiencing an acute deterioration due to illness to
active end of life care. Gain appreciation for the art of
holistic practice and grow skills in complex
supportive care management.
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Past Palliative Care graduates are
now working as:

- Palliative Care Clinical Nurse
- Clinical facilitator

- Specialist Palliative Care Inpatient Unit
Nurse

- Community Palliative Care nurse

- Respiratory Nurse

Metro South Hospital Initiatives

Closing the Gap

We ensure equity of access for First
Nations peoples by aligning with the
action plans and strategies setoutin >~
the MSH First Nations Health Equity
Strategy.

Metro South together
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MSH consumers and
community are at the
centre of everything

Collaboration across the
: g health system and social
Continuous improvement “~..__ care system
Our people are supported and We form trusted and valued
encouraged to evolve our ways of working partnerships outside of MSH to deliver
iteratively and sustainably within a connected services for consumer
culture of continuous improvement. across the broader health and social
care system.

Data driven and

evidence informed

Decision making is person-centred,

based on best available evidence

and leading research.
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INTESRITY COMPASSION ACCOUNTABILITY RESPECT ENGAGEMENT EXCELLENCE
We care fo We foster an We are one team
t andourselveswith  ou environment of safety,  working together to
¢ empathy, kindness and civility, and inclusion. achieve our best

support. outcomes.

Testimonials

A word from our 2026 graduate...

My love for palliative care has grown
since | started here and | have found my
passion and where | feel like | belong.

The team has taught me the importance
of having a great group of people who
truly care for one another.

It’s sitting with patients and hearing their
life stories during some of their hardest
chapters, but also those heavy but
beautiful moments when staff and
families share a hug and a silent
understanding after a patient passes
away.” Emily - Graduate RN 2026

A few words from our
community...

“The staff of this ward are
exceptional, caring, hon-intrusive,
professional and empathetic. Each and
every one took amazing care of Mum
and gave us support and kindness.
They are truly wonderful human
beings.”
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